TWO WEEK MONEY BACK GUARANTEE
Terms and Conditions

We sincerely hope that you will be pleased with your new LaserCane or U-Step and are confident that it will give you many years of reliable service. However, if you are not entirely satisfied with your purchase from Attainability UK Ltd or do not find it helpful for your condition, please notify us within two weeks of receipt. We ask that you use good judgment, not to damage the product you are evaluating and return it in its original packaging to the address below for a full refund. 

All we ask is that you pay for the return shipping costs. LaserCanes must be returned by Royal Mail Special Delivery (cost currently £7.00). U-Steps must be returned by a reputable carrier e.g. Parcelforce or we can arrange collection (cost currently £30).

For any queries regarding this guarantee, please call us on 01743 245277 or 07778 435424.

Bruce Lindop

Attainability UK Ltd

Killara

Racecourse Lane

Shrewsbury

Shropshire

SY3 5BJ

